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MANHATTAN E’I Bonus Point Program 2002 Redemption Form

18888 (FUENERIES) Cardmember’s Account Details (Please complete this form in BLOCK letters)

8% A (4% /Z L) Cardmember's Name (Mr/Ms):

Bt4% it Correspondence Address:

H BB 4% E 5% Daytime Tel. No.: £ E 5% Home Tel. No.:

28%E Cardmember's Signature: HHj Date:

* 2 B/ABEME T 2 MANHATTAN 21 VISAIMANHATTAN 21 MasterCard #Z 48[ © MANHATTAN 21 MasterCard lR FEH EEFH A
BREFAEN - EEFENRE  BIRTREEZEZTZETMANHATTAN 2115 A [200245E8% | BB BEHRMAL

* Signature should correspond with specimen signature of your MANHATTAN 21 VISA/IMANHATTAN 21 MasterCard. For MANHATTAN 21
MasterCard Account, the Redemption Form must be signed by the Principal Cardmember. Upon signing of this Redemption Form,
you will be bounded by the terms and conditions of the MANHATTAN 21 Bonus Point Program 2002.

2 34581 M 2 &2 HIBRIE R Points Deduction Instruction for Gift Redemption
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S RERRFE RS LERKAZ LM
MANHATTAN 2115 RS BE F s o ltem Code
* | wish to redeem the item(s) as selected on the e

adjacent table. | understand that upon approval of .
the redemption, points required will be debited Quantlty
from my MANHATTAN 21 Credit Card Account

FrEDE

at once.
Points Required
CEW
M21-2002

Total Points Required

BT R BRP ATk 2 B0 B E BB R AT A BURST o
The Points deducted from each account stated below must add up to the Total Points Required for the gifts.
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MANHATTAN 21 {5 i Bk & 5%8% MANHATTAN 21 Credit Card Account Number 7 Points 7 Points 7 Points

R AMANHATTAN 215 B 0
My MANHATTAN 21 Credit Card Account

RAEAMANHATTAN 215 A% F 0
My Other MANHATTAN 21 Credit Card Account

KA E A MANHATTAN 21 i 5 O
My Other MANHATTAN 21 Supplementary Card Account

BBk E O Apply glue and seal
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i) ENQUIRY HOTLINE

EREHAEMENTRESE BRPABBABELR QB2 BRI BR%2882 1880 - BZEAEABEHEE - BITTHEMANHATTANSE AE24/M %
& FIR#% 24372881 0888 °

For product information or redemption procedures enquiries, please call our Fulfiment Services at 2882 1880 during office hours. For Credit Card related
enquiries, please call our MANHATTAN Credit Card 24-hour Customer Service Hotline at 2881 0888.

FHIBIEE HOW TO COMPLETE THE REDEMPTION FORM

FERBEEUTER 1. 882#E  BEMUKRET o 2. MEBRZAET HERFMESE o 3. WHRED ZMANHATTAN 215 A F O RISEMRZ 28 ©
Please fill in clearly the following details: 1. Cardmember's name, correspondence address and telephone number. 2. Item code(s) of selected gift(s), quantity
and required points. 3. Your own and related account details and points to be deducted from each account.

#4525 F 4 REDEMPTION PROCEDURES

EZEEATEMANHATTAN 21 SR 2B A HE LFIRZ RBEAH -

RBRRERRZELY  MERSUENER

. RBRIRERE LERDIRAET 2 MANHATTAN 21 BRF R E At MANHATTAN 21 BRE 2§81 IREBR 2 HEEREFOMENRZES -

CERFTRIEERNEZENE LA - B12003F5831H » BREEFHEE ZManhattan Card Company Limited {2 B 12581 o
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. Please check the points accumulated in your Principal and Supplementary MANHATTAN 21 Credit Card accounts under your name by referring to your

latest issued monthly statements.

2. Select the items desired according to the points required for each gift.

3. Complete the Redemption Form by filling in your MANHATTAN 21 account(s) and other related MANHATTAN 21 account details, item code of selected
gifts and required points.

4. Mail or fax the Redemption Form to Manhattan Card Company Limited or you can redeem the gifts by telephone before the MANHATTAN 21
Bonus Program 2002 expiry date on May 31, 2003.

5. Redemption letters would be mailed out within 2-4weeks upon validation of information.
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$R4EH#E HOW TO REDEEM

H % By Mail [o—==7\ [EXfEH By Fax (=) S3F#:% By Phone
= RNEBRREF 687835 " 883\ 2504 3530 - 28810888
P.O. Box 68783, Kowloon East Post Office — = (BZAEEFRHE Do not need to complete the form)

WUENEEREFRERR  FVBBEFRE  LEREE -

For redemption by fax or by phone, please do not reconfirm by mail so as to avoid duplication.

MANHATTAN 21 [ 20024552 | 5% HH © 31/5/2003*

MANHATTAN 21 Bonus Point Program 2002 Expiry Date: 31/5/2003*

* BRISBIEEASN  BRBEAR o £RES BRI -

* Unless specified, otherwise redemptions would be entertained on a first-come, first-served basis while stock lasts.
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Stamp Here

Manhattan Card Company Limited
ATTN: Fulfilment Service Department

P.O.Box 68783

Kowloon East Post Office



MANHATT A N E/I Bonus Point Program 2003 4 &8}
Catalogue Summary EREEE—BR (Valid until May 31, 2003 B Z2003F5H31H)

Terms and Conditions for Gifts Redemption 55 #& SFE & 418

1. Acceptance of applications for redemption of gifts by Manhattan Card Company Limited is subject to the account or accounts under which the redemption
is stated to be made being in normal / current status and subject to stock availability. Orders for gift items shall be entertained on a first-come, first-served
basis, while stock lasts. There will be no further notice regarding any changes in supply.

2. Provided that the Cardmember has accumulated sufficient valid Points and subject to condition (4) below, there is no limit to the number of gift items that
each Cardmember is entitled to redeem at any one time.

3. Subject to condition (4) below, a Cardmember is entitled to draw upon the Points accumulated in his or her related Principal or Supplementary MANHATTAN
21 Credit Card accounts under his or her own name. Only Points credited to the latest issued Monthly Statement can be redeemed.

4. Upon acceptance of the application, Points shall be deducted in accordance with the instructions issued by the Cardmember. Such transaction details
shall appear on the following Monthly Statement of each relevant account. If any one of the accounts in the instructions does not contain sufficient number
of Points specified for deduction by the Cardmember, the said application shall be cancelled automatically. Cardmember's account must be in normal status.
Otherwise the redemption request will be invalid and rejected. Cardmember will be notified by mail.

5. Points shall be awarded monthly. 1 point will be awarded for every HK$1 spent by a Cardmember using his or her MANHATTAN 21 Credit Card (including
cash advance). For any cancellation of new purchase transactions, the relevant points gained will be deducted from the account accordingly.

6. The maximum period for accumulation of Points is 24 months. The Points expiry date will be clearly shown in the monthly statement. After the Points
expiry date, all accumulated expired Points shall be cancelled from Cardmember's account without further notice. Points earned before Points expiry date
cannot be combined with those earned after Points expiry date for redemption.

7. Applications for redemption received after the relevant Cardmember's account has been closed or expired (as determined by the date of the post mark of
the application) shall be invalid and will not be accepted.

8. Once applications for redemption have been accepted by Manhattan Card Company Limited, no cancellation or alterations can be made. Redemption letter
will be sent to Cardmember within 2 to 4 weeks after application for redemption is confirmed. If a Cardmember has not received any notification within 4
weeks, he or she should make inquiries through the Customer Service Hotline, otherwise redemption will be cancelled 6 months after application and the
Points deducted in respect of such redemption will not be returned.

9. All the gift items should be redeemed within 2 months from the issue date of the redemption letters, unless specified. Otherwise, Points for the redemption
will not be returned.

10.Manhattan Card Company Limited is not the supplier of products and services, and therefore does not have any legal responsibilities in respect of quality,
design, or format of products and services. Manhattan Card Company Limited is not responsible for any loss or theft of redeemed gift vouchers or items.

11.Manhattan Card Company Limited has made every effort to ensure all information in the catalogue summary is accurate, however Manhattan Card Company
Limited accepts no responsibility for any error or omission contained therein. Manhattan Card Company Limited reserves the right to make the final decision
if there is any inaccuracy or omission.

12.All items are to be collected by Cardmembers in person upon presentation of the redemption letters and the Cardmember's MANHATTAN 21 Credit Card,
or by a designated individual upon presentation of that Cardmember's redemption letters, a written authorization from the Cardmember stating the name
and the HKID Card number of the designated individual, and a copy of both sides of the relevant MANHATTAN 21 Credit Card(s), with the Cardmember's
signature (the signature should be the same as that on the MANHATTAN 21 Credit Card).

13.Unless specified, if the purchase made exceed the purchase value specified in the redemption letter, the remaining balance must be settled with MANHATTAN 21
Credit Card.

14.Unless specified, all coupons cannot be used in conjunction with other promotional offer, discount coupon and cannot be exchanged for cash or transferred.

15.Unless specified and dining offers, multiple coupons can be used per visit/ purchase.

16.Unless specified, all coupons are applicable for discounted items.

17.For dining offers, (1) Coupon is not valid for set menu, special functions and promotion items, unless specified. (2) Offer does not include 10% service
charge. (if applicable) (3) One Offer is limited to each table, unless specified. (4) Offer is valid for dine-in customers only.

18.While offers in this catalogue shall be valid until May 31, 2003, Points shall be valid for redemption as per condition (6).

19.Manhattan Card Company Limited reserves the right to amend the Terms and Conditions of the MANHATTAN 21 Bonus Point Programme 2002 and the
redemption scheme without prior notice. In case of disputes, decision of Manhattan Card Company Limited shall be final.

20.In the case of any discrepancy between the Chinese and English versions, the English version shall prevail.
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Manhattan Card Company Limited, a subsidiary of Standard Chartered Bank.




